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Introduction
The City of Kingman is dedicated to providing public programs, activities and services which are free of discrimination based on disability. Furthermore, the City of Kingman applies this same dedication to all employees, including all aspects of the employment process, such as the pre-employment process, post-employment policies, and the benefits pertaining to employment. The City of Kingman has developed this document, including all attachments, to establish in written policy its commitment to nondiscrimination based on disability and to comply fully with the letter and spirit of the Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 1973.

A. Administration

ADA Departmental Contact 
Emily Graf
City Manager

324 N. Main

Kingman, Kansas

Phone (620)532-3111
General Programs, Services or Activities Provided to the Public: Information and Assistance, Utility Billing, Records, City Meetings
Facilities where Programs and Services are Provided:


324 N. Main, Kingman, Kansas 67068

Service/Activity: Information and Assistance

Frequency of Public Use: High

Entrance/Admission Requirements: Open to the Public

Resources: Print, email, website and verbal

Service/Activity: Utility Billing

Frequency of Public Use: High

Entrance/Admission Requirements: Open to the Public

Resources: Print, email, website and verbal

Service/Activity: Records

Frequency of Public Use: Very Low

Entrance/Admission Requirements: None

Resources: Print and verbal

Service/Activity: City Meetings include City Commission, Park Board, Progress Kingman Board, TIF Board and Convention and Tourism Board.
Frequency of Public Use: High

Entrance/Admission Requirements: Open to the Public

Resources: Print, email, website and verbal
City meetings are held in accessible locations so anyone with a disability can attend.  For people with vision or hearing impairments, effective communication will be provided.  Materials will be made available in large print or Braille when requested with adequate notice.  Sign language interpretation will be made available for persons who are deaf with adequate notice.  Five business days will be considered adequate notice, but efforts will be made to provide effective communication with two business days notice.

Service/Activity: Employment Services
Frequency of Public Use: Low
Entrance/Admission Requirements: Pre-employment and current employees
Resources: Print, email, website and verbal
Information regarding Section 504 of the Rehabilitation Act and the ADA are part of city employee training.  Non-discrimination requirements are included in the employee handbook which has been provided to all employees, who are required to read the handbook and sign saying they have done so. 

B. Airport

ADA Departmental Contact 

Bob Crow

Airport Director

2114 N. Koch Industrial Road

Kingman, Kansas 67068

Phone (620)532-1279

General Programs, Services or Activities Provided to the Public: Airport and Airplane Hangers for private aviation.
Facilities where Programs and Services are Provided:

2114 N. Koch Industrial Road, Kingman, Kansas 67068

Service/Activity: Private aviation
Frequency of Public Use: Medium

Entrance/Admission Requirements: Open to qualified pilots. their guests, and the general public.
Resources: Print and verbal

C. Code Enforcement

ADA Departmental Contact 

Tom Archer

Code Enforcement Director/ADA Coordinator

324 N. Main

Kingman, Kansas

Phone (620)532-3111

General Programs, Services or Activities Provided to the Public: Information, Permitting

Facilities where Programs and Services are Provided:

324 N. Main, Kingman, Kansas 67068
Service/Activity: Information 

Frequency of Public Use: High

Entrance/Admission Requirements: Open to the Public

Resources: Print and verbal

Service/Activity: Permitting
Frequency of Public Use: Medium 
Entrance/Admission Requirements: Open to the Public

Resources: Print and verbal
D. Electric Department

ADA Departmental Contact 

Ira Hart

Electric Department Director

     449 W. Sherman
Kingman, Kansas

Phone (620)532-5347

General Programs, Services or Activities Provided to the Public: Electric Services and Tree Trimming provided on location 
Facilities where Programs and Services are Provided:

Offices at Power Plant - 405 W. Sherman
Service/Activity: Electric Services/Power Plant operation – including line repair and tree trimming
Frequency of Public Use: N/A
Entrance/Admission Requirements: Closed to the public

Resources: Print 

Service/Activity: Tree Trimming

Frequency of Public Use: N/A

Entrance/Admission Requirements: Closed to the Public

Resources: Verbal

Service/Activity: Line Repair 

Frequency of Public Use: N/A

Entrance/Admission Requirements: Closed to the Public

Resources: Verbal

E. Emergency Medical Service

ADA Departmental Contact 

Zachary Bieghler
EMS Director

     332 N. Main

Kingman, Kansas

Phone (620)532-5624
General Programs, Services or Activities Provided to the Public: Emergency and Non-Emergency Medical Services 

Facilities where Programs and Services are Provided:  Emergency and Non-Emergency Medical Services are provided at client location.
Service/Activity: Emergency Medical Services

Frequency of Public Use: High

Entrance/Admission Requirements: Anyone can receive services.
Resources: Written 
Service/Activity: Non-emergency Services
Frequency of Public Use: High
Entrance/Admission Requirements: Anyone can receive 
Resources: Written 
F. Fire Department

ADA Departmental Contact 

Dale Robinson

     Assistant Fire Chief 

449 W. Sherman
Kingman, Kansas

Phone (620)532-5347
General Programs, Services or Activities Provided to the Public: Fire Assistance

Facilities where Programs and Services are Provided:

Fire services are provided at client location.
Service/Activity: Fire Assistance

Frequency of Public Use: Medium

Entrance/Admission Requirements: Anyone can receive

Resources: Written and Verbal
G. Fleet Management

ADA Departmental Contact 

Dale Robinson

Public Works Director

     449 W. Sherman
Kingman, Kansas

Phone (620)532-5347
General Programs, Services or Activities Provided to the Public: None; services are not open to the public. 

Facilities where Programs and Services are Provided:

City Shop - 111 S. Main

Service/Activity: Vehicle Maintenance and repair (not open to the public)
Frequency of Public Use: None
Entrance/Admission Requirements: Not open to the public
Resources: None
Service/Activity: Non-emergency Services

Frequency of Public Use: High

Entrance/Admission Requirements: Anyone can receive 

Resources: Written 

H. General Public Transportation

ADA Departmental Contact 

Tom Archer

Code Enforcement Director/ADA Coordinator

324 N. Main

Kingman, Kansas

Phone (620)532-3111

General Programs, Services or Activities Provided to the Public: Transportation service is provided with a bus that is equipped with a wheelchair-accessible ramp.

Facilities where Programs and Services are Provided:

324 N. Main, Kingman, Kansas 67068

Service/Activity: Accessible Public Transportation within City Limits.
Frequency of Public Use: High

Entrance/Admission Requirements: Open to the Public

Resources: Print, Newspaper and verbal
Policy guidelines are also available in Braille and Large Print upon request.

I. Police Department
ADA Departmental Contact 

David Lux

Police Chief

     120 N Spruce

Kingman, Kansas

Phone (620)532-3138

General Programs, Services or Activities Provided to the Public: Information and Emergency Services

Facilities where Programs and Services are Provided:

Jail and Administrative Offices

120 N. Spruce, Kingman, Kansas 67068

Emergency Service are provided on location

Service/Activity: Information and Emergency Services

Frequency of Public Use: High

Entrance/Admission Requirements: Open to the Public

Resources: Print and verbal


J. Public Works

ADA Departmental Contact 

Dale Robinson

     Public Works Director

449 W. Sherman
Kingman, Kansas

Phone (620)532-5347

General Programs, Services or Activities Provided to the Public: Road maintenance, ground maintenance, water, sewer, wastewater, parks 

Facilities where Programs and Services are Provided:

Road Maintenance – On location

Ground Maintenance -- On location

Water -- On location

Sewer - On location

Wastewater Treatment -- Wastewater Treatment Plant

Recreation - Broadway Park,  Riverside Park, and Champlin Park

Service/Activity: Road Maintenance

Frequency of Public Use: Low

Entrance/Admission Requirements: N/A

Resources: Verbal
Service/Activity: Ground Maintenance

Frequency of Public Use: Low

Entrance/Admission Requirements: N/A

Resources: Verbal
Service/Activity: Water
Frequency of Public Use: Low

Entrance/Admission Requirements: N/A

Resources: Verbal

Service/Activity: Sewer
Frequency of Public Use: Low

Entrance/Admission Requirements: N/A

Resources: Verbal
Service/Activity: Waste Water Treatment

Frequency of Public Use: Low

Entrance/Admission Requirements: N/A

Resources: Verbal

Service/Activity: Daily Recreation, Park Equipment and Enclosed Shelters
Frequency of Public Use: Medium

Entrance/Admission Requirements: Anyone can use this service

Resources: Verbal and Website
Part II. Self-Evaluation Procedures and Outcomes

City staff has reviewed Kingman’s programs, services, policies, practices and procedures to make sure they are ADA Compliant. 
-It has been determined that the sidewalk on the west side of Advanced Mobile Health needs to be repaired. (Ave B to Ave C on Cedar St)
-The sidewalk along the west side of the street from Ave B to Ave C on Cedar St. has also been identified as a sidewalk that needs repair where it is cracked. 

-The ramp on the corner of C Ave and Main Street on the south east side has also been identified as an area that needs repaired. 

-The sidewalk also needs to be repaired on the south side of Newberry Motors. 

-Places were identified in the bridge leading to Riverside Park that needs to be fixed.  The City of Kingman is working with KDOT on their bridge on those repairs.    

-There were some joints along the bridge that were identified as a concern.  Due to swelling of the joints during the hot times of summer this might not be able to be completely repaired.  There will still be work done to try to help smooth the transition.

-There are also places along the sidewalk leading to the bridge that the City of Kingman will be repairing. 

-The City of Kingman has replaced any faded handicapped parking signs so they are easy to see. 
This document is being made available for public review for 25 days and that public input will be appreciated via phone calls or letters to Tom Archer, ADA Coordinator, 324 N. Main, Kingman, Kansas or call 620-532-3111.  We would like to have all public input received by May 5th. 
A public hearing is scheduled for May 9th, 2016 at 3 p.m. at which time a review of public input will be presented and further input accepted.  

City of Kingman

ADA Transition Plan and Action Steps

-September 2015: Meet with ADA Departmental Liaisons to determine what Departmental Policies must be updated. 

-October 2015: Update the Transition Plan.

-September 2015-February 2016: Training for City Staff on ADA
-April 2016-Work with KDOT Officials on repairs to the bridge by Riverside Park 

--April 2016- Present update to City Commission on Transition Plan and Action Steps

-May 2016-Take bids for repairs to sidewalk on side of Advanced Mobile Health (broken sidewalk a barrier for wheelchairs for people accessing the red barn)
-May 2016-Make repairs to the sidewalks beside the bridge in Riverside Park (tentative as KDOT will need to make repairs first)
-February 2017-Take bids for repairs of other sidewalks that were listed as needing repairs during the evaluation. 

-The sidewalk on the west side of Advanced Mobile Health needs to be repaired. (Ave B to Ave C on Cedar St)

-The sidewalk along the west side of the street from Ave B to Ave C on Cedar St. has also been identified as a sidewalk that needs repair where it is cracked. 

-The ramp on the corner of C Ave and Main Street on the south east side has also been identified as an area that needs repaired. 

-The sidewalk also needs to be repaired on the south side of Newberry Motors. 

-June 2017-Complete purchase of new ADA Park Equipment
-June 2020-Start the bidding process to put in a sidewalk on the south side of Champlin Park.  This shall allow for time to budget for this process.

City of Kingman

Reasonable Accommodation Policies and Procedures

Purpose

The purpose of the Americans with Disabilities Act (ADA) Reasonable Accommodation Policy is to provide policy and procedures to ensure equal and effective opportunities for persons with disabilities and full compliance with the employment provisions of Titles I and II of the ADA.

II. Policy

The City of Kingman is committed to providing equal access and opportunity to qualified persons with disabilities in all terms and conditions of employment and in all City programs and services. The City of Kingman recognizes that in order to have equally effective employment opportunities and benefits, individuals with disabilities may need Reasonable Accommodation to policies and procedures. City of Kingman will adhere to all applicable federal and state laws, regulations and guidelines with respect to providing Reasonable Accommodation, as necessary, to afford equal employment opportunity and equal access to programs, services, and benefits for qualified persons with disabilities. Questions regarding Reasonable Accommodation and/or discrimination on the basis of disability should be directed to the City of Kingman ADA Coordinator. Contact information for the City of Kingman ADA Coordinator can be found on the City web site or by calling the City Manager.

Definitions

Disability with Respect to an Individual Means:

A physical or mental impairment that substantially limits one or more major life activities; A record of having such an impairment; or Being regarded as having such impairment. In addition, an individual may not be discriminated against due to association with a person who has, has a record of, or is regarded as having a disability.

A Qualified Person with a Disability is a person who satisfies the requested skills, experience and other job-related requirements of the position and who, with or without Reasonable Accommodation, can perform the essential functions of the job.

Essential Functions are job duties that are fundamental to the position, not marginal to the position. Duties are what must be accomplished, not how the duties are performed. Essential functions are those job duties that are so fundamental to the position that the individual cannot do the job without being able to perform them. A function can be "essential" if, among other things, the position exists specifically to perform that function, there are a limited number of other employees who could perform the function if it were assigned to them, or the function is specialized and the incumbent is hired based on his/her ability to perform it.

Reasonable Accommodation means modifications or adjustments to a job application process that enable a qualified person with a disability to be considered for a position he or she desires OR modifications or adjustments to the job, work environment, or the way in which work is customarily performed that permit a qualified employee with a disability to perform the essential functions of the job or enjoy the benefits and privileges of employment equal to those of employees without disabilities.

Undue hardship means that a specific accommodation would require significant difficulty or expense. This determination, which must be made on a case-by-case basis, considers factors such as the nature and cost of the accommodation needed and the impact of the accommodation on the operations of the agency.

City of Kingman Internal Compliance Team (SCICT): A three member team consisting of the City ADA Coordinator, City Manager, and the City Clerk.

III. Procedures

A. Employment Applicant Request for Accommodation:

1. All application materials shall be made available in alternative formats, upon request,

according to the needs of a qualified person with a disability. All position announcements

shall include the following statement or its equivalent and applicants shall be notified that

they can request Reasonable Accommodation for the application, testing and interview

process as follows
2. Applicants requiring Reasonable Accommodation for the application, pre-employment testing and/or interview process should notify the City ADA Coordinator: at 620-532-3111.

3. Upon receiving a request for Reasonable Accommodation, the ADA Coordinator will

evaluate the request and determine what, if any, accommodation is appropriate. To ensure

that all effective accommodations have been considered, the ADA Coordinator will talk to the individual requesting the accommodation where the specific limitation, problem, or

barrier is unclear; where an effective accommodation is not obvious; or where the parties

are choosing between different possible reasonable accommodations.

4. The ADA Coordinator may request medical documentation of the applicant's disability if the disability and/or the need for accommodation is not obvious. Documentation of an

applicant’s disability is CONFIDENTIAL and will not be shared with search committee

members or decision-makers in the hiring process.

5. If an accommodation is appropriate, the ADA Coordinator will assist the City Manager in arranging the accommodation.

6. If the ADA Coordinator determines that no accommodation is necessary, or if the

individual desires an alternative accommodation, the applicant may utilize the ADA

Grievance Procedure to appeal the decision as outlined below. In cases where requests for

accommodation are not approved, the ADA Coordinator shall inform the applicant in

writing of the decision and inform the applicant of the availability to appeal the decision in accordance with the ADA Grievance Procedure.

B. Employment Interview Request for Accommodation:

1. Applicants who have received employment interview offers may make an accommodation request following the procedure outlined below. Employment opportunities will not be denied to anyone because of the need to make Reasonable Accommodation for a person's disability.

2. All applicants shall be notified that they can request an accommodation for a disability for the interview process and the procedure for making an accommodation request.

a. The following paragraph or its equivalent shall be added to any correspondence

scheduling an interview: "It is the policy of City of Kingman to provide Reasonable Accommodation for qualified persons with disabilities who are employees or applicants for employment. If you need assistance or accommodation to fully participate in the

interview process, please contact the City ADA Coordinator at 620-532-3111.
3. When a request for accommodation is received from an applicant by a person other than the ADA Coordinator, that person shall contact the City ADA Coordinator for assistance, and provide contact information for the applicant.

4. The ADA Coordinator may request documentation of the applicant's disability in

accordance with the procedures for current employees outlined below. Documentation of

an applicant’s disability is CONFIDENTIAL and will not be shared with search committee members or decision-makers in the hiring process.

5. The ADA Coordinator shall make a decision regarding the request and, if approved, arrange the accommodation. If the request is not approved, the ADA Coordinator shall inform the applicant in writing of the decision and inform the applicant of the availability to appeal the decision in accordance with the ADA Grievance Procedure.

C. Selected Applicant Request for Reasonable Accommodation:

1. After interviewing all applicants and evaluating all relevant, non-medical information, the hiring authority or designee makes a conditional offer of employment to the applicant who is determined to best match the needs of the position. If necessary, the selected applicant may request Reasonable Accommodation to perform the essential functions of the job.

2. When the disability and/or the need for accommodation is not obvious, the ADA

Coordinator may request medical documentation concerning the individual’s status as a

person with a disability and his or her functional limitations to verify the need for

accommodation.

3. The ADA Coordinator will review the medical documentation to determine whether or not the person has a disability that qualifies under the ADA.

a. In rare instances when the ADA Coordinator is unable to make a decision

without other professional or technical assistance, the ADA Coordinator may

consult the SCICT; or other individuals, such as City determined doctors;

technical personnel, such as employment job rehabilitation personnel; or legal

professionals.

4. The ADA Coordinator, in consultation with the selected applicant, hiring authority or

designee, City Manager shall:

a. Ensure that the applicant is qualified to perform the essential functions of the job with or without reasonable accommodation.

b. Review to determine if the accommodation shall enable the individual to perform the

essential functions of the job by:

a. Obtaining relevant job and task information through a job analysis;

b. Determining if job duty or function is essential by review of analysis;

c. Exploring job modification alternatives by consulting with the individual;

d. Identifying barriers to job performance and assessing how accommodation

could overcome those barriers;

e. Determining the most effective modification or adjustment for the individual.

c. Determine whether the Reasonable Accommodation would pose an undue hardship for

the employer considering the nature and cost of the accommodation and the financial resources available.

d. The hiring authority or designee in consultation with the ADA Coordinator, City

Manager shall consider the reasonableness of the proposed accommodation. The ADA Coordinator shall serve as the contact person for all parties.

e. If approved, implement the most effective accommodation giving due consideration to

the preferences of the individual, or notify the individual that the requested accommodation is not reasonable. While the individual’s preferences will be given consideration, City of Kingman is free to choose among equally effective accommodations.

f. The individual may accept or reject the decision and/or the specific accommodations

proposed. The individual may offer additional information and/or may propose alternative accommodations.

g. The ADA Coordinator may consult with appropriate staff, managers, or technical

specialists to decide if the proposed alternative is feasible or would cause an undue hardship for the employer.

h. The selected applicant, supervisor/manager, hiring authority or designee, City ADA

Coordinator, City Manager shall complete and sign a Reasonable

Accommodation agreement detailing the accommodation to be provided. The employing

department shall implement the agreed-upon accommodation.

i. The individual may disagree with the decision or reject the accommodation offered and

may utilize the ADA Grievance Procedure to appeal the decision. However, if the individual cannot perform the essential functions of the job as a result of the rejection, the individual shall not be considered a qualified individual with a disability.

j. Temporary conditions may be covered as disabilities depending on the duration and

impact of the impairment and the extent it limits major life activities and shall be treated on a case-by-case basis.

D. Current Employee Request for Accommodation:

1. An employee who believes they need a Reasonable Accommodation to enable them to

perform the essential functions of their job shall inform their supervisor, or the City

ADA Coordinator, of the need for an accommodation. When employee requests for accommodation are made to the supervisor, the supervisor shall contact the City ADA

Coordinator for assistance.

2. The employee will meet with the City ADA Coordinator who will explain the

Reasonable Accommodation process and may request appropriate medical documentation if the disability and/or the need for accommodation is not obvious.

3. The City ADA Coordinator may request and evaluate information from the employee’s

medical professional to determine the existence of disability. Requests will include job related limitation(s) created by the employee’s disability. Medical records of the

employee’s condition shall be kept confidential in a locked file separate from the

employee’s personnel record. Limitations as a result of the condition will be provided to the employee’s supervisor.

a. In rare instances when the ADA Coordinator is unable to make a decision

without other professional or technical assistance, the ADA Coordinator may

consult the SCICT; or other individuals, such as City determined doctors;

technical personnel, such as employment job rehabilitation personnel; or legal

professionals.

4. The City ADA Coordinator, in consultation with the employee, employee’s supervisor,

hiring authority or designee, and City Manager shall:

a. Discuss the purpose and essential functions of the particular job involved. Completion of a step-by-step job analysis may be necessary;

b. Identify the potential accommodation(s) and assess the effectiveness of each in enabling the employee to perform the essential functions of the job; and,

c. Recommend the accommodation(s) that is most appropriate for both the individual and the employer. While the individual’s preference will be given consideration, City of Kingman is free to choose among equally effective accommodations.

5. To ensure that all effective accommodations have been considered, the City ADA

Coordinator shall talk to the individual requesting the accommodation where the specific

limitation, problem, or barrier is unclear; where an effective accommodation is not obvious; or where the parties are choosing between different possible reasonable accommodations. The Reasonable Accommodation procedure is intended to be an interactive process, with the involvement of the employee requesting the accommodation.

6. The employee, employee’s supervisor/manager, hiring authority or designee, City ADA Coordinator, and City Manager shall complete and sign a Reasonable Accommodation agreement detailing the accommodation to be provided. The

employing department shall implement the agreed-upon accommodation.

7. If an employee who requested an accommodation disagrees with the recommended

accommodation, he/she may utilize the ADA Grievance Procedure to appeal the decision as outlined below as outlined below.

8. After an accommodation is provided, the City ADA Coordinator will schedule a follow-up meeting to evaluate the effectiveness of the accommodation.

9. If at any time there is a question about the continuing nature of an employee’s Reasonable Accommodation, the employee or the employee’s supervisor shall contact the City ADA Coordinator.

10. Temporary conditions may be covered as disabilities depending on the duration and impact of the impairment and the extent it limits major life activities and shall be treated on a case-by-case basis.

E. Medical Documentation:

1. Medical documentation may be requested by the ADA Coordinator only when the disability is not obvious, or restrictions must be defined. Information from the employee’s medical practitioner may be necessary to document the employee’s job-related limitation(s) and to assist in determining an effective Reasonable Accommodation for the employee. The City ADA Coordinator will make all requests for medical documentation. The employee requesting an accommodation is responsible for providing the medical documentation requested. When additional information is needed, the City ADA Coordinator will request permission from the employee to contact their medical practitioner. Supervisors and managers may not request information about the employee’s disability or have access to the employee’s medical information.

2. If the City ADA Coordinator finds the documentation insufficient to provide an

accommodation, the City ADA Coordinator will explain why the documentation is

insufficient and request more complete information from the employee and directly from

the employee's medical practitioner if the employee provides a written release. If the

employee still fails to provide sufficient documentation from their health care professional to substantiate that a disability exists and a Reasonable Accommodation is needed, City of Kingman may refuse to provide the accommodation or require the employee to be examined by an appropriate health care professional of the City's choice and at the City's expense.

3. An employee’s failure to provide necessary documentation where it has been properly

requested could result in a denial of Reasonable Accommodation.

G. Decisions and Grievances:

1. The accommodation decision made by the City ADA Coordinator in consultation with

the employee, employee’s supervisor, hiring authority or designee, and City Manager shall be implemented by the employing department.

2. If the employee requesting an accommodation disagrees with the appropriateness of the accommodation determined, a request may be made to the City ADA Coordinator for

reconsideration or consideration of an alternate accommodation. The Reasonable

Accommodation procedure is intended to be an interactive process, with the involvement of the employee requesting accommodation.

3. The City ADA Coordinator shall make a determination regarding this appeal within 10

working days of the request and notify the employee, employee’s supervisor/manager,

hiring authority or designee, and City Manager of that decision. If the 10-day requirement cannot be met, the employee, City Manager and the City ADA Coordinator shall agree on a reasonable time limit.

4. If the employee who requested the accommodation disagrees with the final determination, the employee may utilize the ADA Grievance Procedure to appeal the decision to the City Manager.

5. The employee may refuse an offered accommodation; employees cannot be forced to accept a particular accommodation. However, the employee continues to be responsible for performing the essential functions of his/her job with or without an accommodation and maintaining defined performance standards.

6. If the Hiring authority disagrees with the appropriateness of the accommodation

determined, appeals may be made to the City Manager.

City of Kingman
Grievance Procedure under
The Americans with Disabilities Act

This Grievance Procedure is established to meet the requirements of the Americans with Disabilities Act of 1990 ("ADA").  It may be used by anyone who wishes to file a complaint alleging discrimination on the basis of disability in the provision of services, activities, programs, or benefits by the City of Kingman.  The City's Personnel Policy governs employment-related complaints of disability discrimination. 

The complaint should be in writing and contain information about the alleged discrimination such as name, address, phone number of complainant and location, date, and description of the problem.  Alternative means of filing complaints, such as personal interviews or a tape recording of the complaint, will be made available for persons with disabilities upon request.

The complaint should be submitted by the grievant and/or his/her designee as soon as possible but no later than 60 calendar days after the alleged violation to:                                               

Tom Archer 

ADA Coordinator
324 N. Main
Kingman, Kansas 67068
Within 15 calendar days after receipt of the complaint, Tom Archer or his designee will meet with the complainant to discuss the complaint and the possible resolutions.  Within 15 calendar days of the meeting, Tom Archer or his designee will respond in writing, and where appropriate, in a format accessible to the complainant, such as large print, Braille, or audio tape.  The response will explain the position of the City of Kingman and offer options for substantive resolution of the complaint.

If the response by Tom Archer or his designee does not satisfactorily resolve the issue, the complainant and/or his/her designee may appeal the decision within 15 calendar days after receipt of the response to the City Manager or her designee.

Within 15 calendar days after receipt of the appeal, the City Manager or her designee will meet with the complainant to discuss the complaint and possible resolutions.  Within 15 calendar days after the meeting, the City Manager or her designee will respond in writing, and, where appropriate, in a format accessible to the complainant, with a final resolution of the complaint.

All written complaints received by Tom Archer, ADA Coordinator or his designee, appeals to the City Manager or her designee, and responses from these two offices will be retained by the City of Kingman for at least three years.

City of Kingman

Policy of ADA Compliance and Notices

PURPOSE - The purpose of this Policy is to provide procedures to ensure full compliance with the public notification provisions of Title II of the ADA, as specified by II-8.4000 “Notice to the Public” in the Department of Justice Title II Technical Assistance manual.

II. POLICY STATEMENT - In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 ("ADA"), the City of Kingman will not discriminate against qualified individuals with disabilities on the basis of disability in its services, programs, or activities.
Employment: The City of Kingman does not discriminate on the basis of disability in its hiring or employment practices and complies with all regulations promulgated by the U.S. Equal Employment Opportunity

Commission under title I of the ADA.

Effective Communication: The City of Kingman will generally, upon request, provide appropriate aids and services leading to effective communication for qualified persons with disabilities so they can participate equally in the City of Kingman programs, services, and activities, including qualified sign language interpreters, documents in Braille, and other ways of making information and communications accessible to people who have speech, hearing, or vision impairments.

Modifications to Policies and Procedures: The City of Kingman will make all reasonable modifications to policies and programs to ensure that people with disabilities have an equal opportunity to enjoy all of its programs, services, and activities. For example, individuals with service animals are welcomed in the City of Kingman offices, even where pets are generally prohibited.

Anyone who requires an auxiliary aid or service for effective communication, or a modification of policies or procedures to participate in a program, service, or activity of the City of Kingman, should contact the City of Kingman ADA Coordinator, as soon as possible but no later than 48 hours before the scheduled event.

City of Kingman,

ADA Coordinator

324 N. Main, Kingman, Kansas 67068

Phone: (620)532-3111

Please include the name, location and date of the service or program, and your contact information. Your request will be routed through the appropriate Departmental ADA Liaison.

The ADA does not require the City of Kingman to take any action that would fundamentally alter the nature of its programs or services, or impose an undue financial or administrative burden.

Complaints that a program, service, or activity of The City of Kingman is not accessible to persons with disabilities should be directed to the City of Kingman ADA Coordinator, and may be filed using the City of Kingman’s ADA Grievance Procedure.

The City of Kingman will not place a surcharge on a particular individual with a disability or any group of individuals with disabilities to cover the cost of providing auxiliary aids/services or reasonable modifications of policy, such as retrieving items from locations that are open to the public but are not accessible to persons who use wheelchairs.

III. PROCEDURES

Each City Department shall display an 8.5 X 11 inch poster in an accessible public location at or near the department entrance or front counter. The content for the poster will include the policy statement above,

and will be provided by the City of Kingman ADA Coordinator.

The City of Kingman ADA Coordinator shall publish the above policy statement in order to provide information on Title II requirements to applicants, participants, beneficiaries, and other interested persons.

In providing the notice, a public entity must comply with the Title II requirements for effective communication, including alternate formats, as appropriate.

ADA Coordinator: 


Tom Archer


(620) 532-3111


ARCHER@CITYOFKINGMAN.ORG








PAGE  
2

